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Concentric Concepts
specialises in managing
safety and security around
complex domestic and family
violence cases, by creating
real, tangible solutions for
Victim-survivors.




A concentric,
layered approach to
safety and security;

We create a safe and secure
environment so victim-
survivors can live a life of
normality.
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far more than just security.
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Managing director,
Grant Killen, is one
of Australia's most
experienced
protection specialists.

Grant has forged an exceptional
reputation within the family and
domestic violence sector, known
specifically for his professionalism
and empathetic approach to those in
crisis situations.

Grant's entire career has revolved around
protecting others. From deployments in
high-risk environments with the defence
force, to conducting protective operations on
dignitaries such as the Prime Minister of
Australia, and members of the Royal Family.
Protecting others is Grant's profession, and
he has become dedicated to protecting those
who are most vulnerable.
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Operations manager,
Matthew Foots, is one
of Australia's most highly
regarded technical
surveillance experts.

Matthew has an extremely high
level of technical experience across
several industry sectors.

Matthew was a member of the Technical
Surveillance Unit at Queensland’s Crime
and Corruption Commission before
transferring to the Technical Surveillance
Unit within the QPS. As a highly skilled
surveillance technician, Matthew was
instrumental in gathering intelligence and
evidence for a number of high-profile
investigations. He has a strong operational
policing background and exceptional
technical capabilities. His sole focus now is
technology-facilitated abuse mitigation.
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It is our genuine care
factor for vulnerable
people that sets us apart.

We understand that each and
every victim-survivor and their
family is unique.
We are innovative in our approach, whilst
extremely careful and considered.
We understand the significance of the
decisions we make, and the actions we take.

When we say we'll be there; we
will. When we ask you to trust us,
you can.

We are 100% client-focused. Our goal is to
Create safety and security, so victim-survivors
can begin to live a life of normality.
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“The greatest responsibility of a leader is to
give the people in your span of care
a grounded sense of hope for the future”

Bob Chapman,

MADE EXTRAORDINARY SUMMIT

CONCENTRIC
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THE PROCESS

We work closely with
domestic violence
support services to fully
understand the situation.
We meet with the victim-
survivor to discuss
strategies to keep them
safe.

All work is coordinated hand in hand
with the victim-survivor. They need
to be a part of the plan, and have
control and input on the strategy,
from installing security upgrades
through to safety planning and
response.
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THE PROCESS

Ultimately, our goal is to
assist the victim-survivor
to feel in control, and
understand that we are
there for them
throughout this process.

Many victim-survivors have felt
powerless or controlled by someone
else for some time, this is a very
important element in their journey
to take back control of their life.
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Once we have all the
relevant information,
the process can
commence.

We carry out vulnerability
assessments, and conduct safety
planning with the family in the
home, school and/or work
environments. We also carry out
sweeps for hidden cameras,
listening devices and tracking
devices.

All recommendations are made
and provided to the supporting
DV service for consultation and
approval.
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Our role is to tailor solutions
that focus on the safety of
victim-survivors, and if required,
remove them from complex or
dangerous situations.
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We do this with an unprecedented level
of care. Our number one focus is our
client, and managing their overall safety
and security effectively.
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We are flexible in our
approach, making sure
that every detail of our
plan is practical for both
us, and the victim-survivor.

We coordinate and
execute meticulously
planned operations, both
in collaboration with
domestic violence support
services, and directly with
clients.
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We have the resources
and ability to provide
security and vulnerability
assessments, extractions,
transportation, duress
devices, security
infrastructure upgrades
and a range of other
services and solutions to
anyone in need of
protection or safety
assistance.
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We supply and manage personal
duress alarms for Adults and Children

NEVERalone

GUARDIANT 4G GUARDIANT
SAFETY WATCH APP R

e Stand alone device with independent SIM

e 24/7 SOS function and dedicated app support

e Compliant with National Police Alarm Response Guidelines
e |ncident reporting process to support DV services

o GPSWIFAG

e Customised emergency response plans
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"Grant has a deep and extensive knowledge of the dynamics of
@ domestic violence, coercive control and the range of surveillance
tactics often used to perpetrate harm against women and children."

"Grant has been instrumental in providing comprehensive personal
@ and home safety assessments for women who feared for their safety,
after experiencing intimate partner violence in their homes.

These assessments have been expertly and sensitively undertaken,
aadvice and appropriate interventions have been provided and
innovative equipment has been delivered to women when essential."

"Grant’s services enable people we support to more safely participate
@ in daily life with less fear of being unsafe in their homes or tracked in
the community.

BDVS have, and will continue to, work alongside Grant into the future
due to his ability to prioritise, understand, and respond to both our
service and people we support’s needs."

These quotes are taken from

testimonials provided by;
YFS, Act for Kids, and Brisbane

CONCENTRIC Domestic Violence Service /
SEEEE Micah Projects
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Support worker:
What's that feel like?

A snippet of a conversation
between a 5-year-old victim and
her support worker while they
were choosing new clothes.
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